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Background: The necessity for training healthcare professionals in facilitating 

psychological support is underscored by the rising challenges faced within healthcare 

settings globally. Healthcare providers often encounter patients with complex 

psychological concerns yet frequently lack the requisite knowledge and confidence to 

address these issues effectively. This gap highlights a critical need for structured training 

programs that equip healthcare professionals with both the understanding and skills to 

offer comprehensive psychosocial support. 

Acceptance and Commitment Therapy (ACT) emerges as a potent evidence-based 

approach in this context, targeting the enhancement of psychological flexibility. This 

method focuses on helping individuals become open to their internal experiences and 

commit to actions aligned with their personal values. ACT's effectiveness is not just well-

documented, but it has been proven to significantly improve patient outcomes across 

various conditions, including long-term physical illnesses, psychological disorders, and 

body image dissatisfaction. It offers tools for healthcare providers to assist patients in 

managing their conditions more effectively, inspiring them with the potential benefits of 

this therapy. 

Moreover, ACT's applicability as a transdiagnostic approach makes it an ideal framework 

for addressing a broad spectrum of psychosocial challenges. Its adaptability allows for 

integration into low-level psychological interventions accessible by paraprofessionals, 

which is crucial in environments with limited resources for specialised psychological 

training. By implementing training programs based on ACT, healthcare providers can gain 

the capability to navigate the complexities of patient care with enhanced empathy and 

effectiveness. 

The train-the-trainer model, utilised in such initiatives, further amplifies the reach and 

impact of this training by enabling seasoned professionals to impart their knowledge to 

peers, thereby ensuring a collaborative and supportive learning community. This model 

not only makes the training more accessible and less costly but also fosters a sense of 

shared responsibility, allowing for customisation to meet local cultural and clinical 

nuances. Thus, incorporating patient-centred communication skills into these training 

programs is essential, as these skills are teachable and vital for improving interactions 

with patients, particularly those with significant appearance concerns or low health 

literacy. 

In essence, developing and delivering structured training programs like ACT not only fills 

a critical educational gap among healthcare providers but also enhances the overall 

quality of care, ensuring that patients receive compassionate and effective support. Such 

initiatives are integral to building a healthcare workforce that is better equipped to meet 



patients' psychosocial and emotional needs, ultimately leading to improved health 

outcomes and patient satisfaction. 

Content: The adaptation of the training material for the Sri Lankan context draws on a 

comprehensive evaluation of the Erasmus+ funded project ((2018-1-EL01-KA202-047907), 

ACT Now, aimed at enhancing the skills of healthcare professionals (HPs) in dealing with 

patients affected by appearance-altering conditions. The project included assessing 

training needs, developing an ACT and communication skills-based course, and training 

local trainers. This collaborative effort featured multidisciplinary teams across the EU with 

expertise in psychological intervention, patient communication, and clinical practice. The 

training course for students and healthcare providers in Sri Lanka was restructured into 

a comprehensive full-day course, incorporating practical exercises tailored to the local 

context. Additionally, a half-day course was developed to focus more intensively on the 

theoretical aspects of the training. 

Discussion: Feedback from participants in the five delivered workshops in Sri Lanka via 

discussions highlighted the functional benefits of the redesigned ACT. This feedback 

parallels findings from the European ACT implementation, where healthcare 

professionals exhibited enhanced capabilities in addressing psychosocial challenges 

associated with physical health conditions. The synergy between these findings 

underscores the universal applicability and effectiveness of ACT when adapted to specific 

healthcare contexts. 

Conclusions: This pilot trial of the redesigned Acceptance and Commitment Therapy 

(ACT) in Sri Lanka has successfully demonstrated both the feasibility and the interest in 

applying such approaches in new geographical and clinical contexts. The effective 

integration of ACT into training programs for healthcare providers managing 

neurodegenerative diseases highlights the significant demand for enhancing clinical 

practice with psychological skills. The next phase of the initiative entails a rigorous and 

systematic evaluation of the newly adapted ACT material specifically tailored for the Sri 

Lankan context. This assessment will focus on determining the effectiveness of the 

training content and its applicability to both healthcare providers and patients. This 

evaluation will play a pivotal role in comprehensively validating the program by measuring 

outcomes such as provider communication skills, increased psychological flexibility 

among providers, and enhanced patient care experiences. It will also help identify any 

areas that may require further refinement to fully align with the healthcare needs and 

challenges unique to Sri Lanka. This thorough validation process is essential to ensure 

that the training program can achieve its intended goals of improving healthcare delivery 

and patient outcomes. 


