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From the early 70-s of the previous century digital technologies started their support to the
healthcare providers. The INTERNIST 1 was trying to use computers to sort the symptoms
and provide diagnosis. With the beginning of the new digital era - the machine and deep
learning, the neural networks have significantly enhanced the capabilities of the Al and the
digital technologies to support the efforts of the healthcare professionals into almost all the
spheres of the medical art - from testing to personalized therapy and prevention of disease
development. Medical specialists’ awareness regarding these constantly growing capabilities
of digital technologies is becoming prerequisite for the modern medicine.

The objective of the study is to present the attitude of healthcare professionals towards
digital technologies.

Results of the survey performed among healthcare providers during development of the
HORIZON 2020 iHelp project are presented and analyzed by means of the descriptive and
comparative methods. A Likert 5-scale questionnaire was applied for obtaining the
healthcare professionals’ attitude to the usage and significance of digital technologies in
medicine.

The reported by the respondents levels of Al and ICT support acceptance prior and after use
of the Al driven platforms like iHelp has to be noted and become a solid basement for
focused and widespread information campaigns among healthcare professionals.



