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BACKGROUND: In recent decades, care provision has developed from being system-

oriented towards person-centred. Person-centred care is nowadays mentioned as a basis 

of care provision in international policies and steering documents, for example from 

WHO. 

Research has consistently demonstrated that person-centered care significantly 

enhances the quality of healthcare services. Focusing on the specific needs and 

preferences of individuals, person-centered approaches lead to several positive 

outcomes. Patients experience improved satisfaction when their care is tailored to their 

personal needs and circumstances. This approach encourages them to adopt healthier 

lifestyles, which can prevent or manage chronic diseases more effectively. Additionally, 

when patients are involved in decision-making processes, they are more likely to comply 

with treatment plans and feel empowered in managing their health. There is also evidence 

to suggest that person-centered care can improve critical health markers, such as blood 

pressure, leading to overall better health outcomes. With effective management and 

greater patient satisfaction, the frequency of unnecessary healthcare service usage often 

decreases. Furthermore, healthcare professionals experience higher job satisfaction and 

confidence in the care they provide when engaging in person-centered practices. This 

holistic approach benefits not only patients but also contributes to a more efficient and 

effective healthcare system. To have a person-centered approach, readiness to act is 

required, which can be obtained through reflection with colleagues and practical tools to 

use in care meetings. 

EDUCATIONAL FRAMEWORK AND METHODOLOGY: In order to help change 

perspectives and promote person-centered values in the health care setting, the 

document titled 'To Change Perspective – A Study Circle About Person-Centered Care' has 

been developed. The document serves as a comprehensive guide for implementing 

person-centered care in healthcare settings through study circles. The study circle aims 

to bridge this gap through a series of educational sessions that encourage a shift from 

traditional, disease-focused models of care to a holistic, person-centered approach. 

The document is a guide addresses critical issues within the healthcare system where 

patients often feel unheard and healthcare professionals find their practices hindered by 

organizational constraints. This disconnect not only compromises care quality but also 

affects the well-being of healthcare workers, creating a cycle of inefficiency and 

dissatisfaction. The study circle methodology presented in the document is designed as 

an interactive educational experience, fostering a collaborative and reflective learning 

environment. Participants are encouraged to delve deep into discussions about the 

philosophical underpinnings and practical aspects of person-centered care. This is done 

through structured meetings where participants share experiences, reflect on their 



professional identities, and discuss changes required to transition towards more 

empathetic and person-centered care. 

Core Principles and Philosophical Foundations 

A significant portion of the study circle material focuses on the philosophical foundations 

of person-centered care, drawing on theories from prominent philosophers and care 

theorists. It introduces four ethical principles essential to person-centered care: 

autonomy, dignity, integrity, and vulnerability. These principles serve as a moral compass 

to guide healthcare professionals in re-envisioning their roles and interactions with 

patients. 

Role of Healthcare Professionals 

The guide challenges healthcare professionals to rethink their roles, not just as caregivers 

but as facilitators who empower patients by recognizing and respecting their individuality, 

preferences, and stories. It emphasizes the need for healthcare settings to adapt and 

create systems that truly support the delivery of person-centered care. This includes 

redefining power dynamics and fostering a culture where patients' voices are heard and 

valued in the care process. 

IMPLEMENTATION AND PRACTICAL APPLICATIONS: Practically, the study circle guide 

provides exercises and discussion prompts to help participants apply person-centered 

principles in their daily practices. It encourages healthcare providers to engage in 

reflective practice, continuous learning, and advocacy for systemic change. The goal is to 

equip participants with the tools to influence and implement a care model that aligns with 

the holistic needs of patients while also promoting a supportive and fulfilling work 

environment for healthcare providers. 

Impact and Long-term Goals 

The ultimate aim of the study circle is to initiate widespread changes in healthcare 

practices, leading to improved patient outcomes and more satisfying and ethical work 

conditions for healthcare professionals. By fostering a deeper understanding of person-

centered care and its benefits, the material hopes to inspire a generation of healthcare 

professionals who are advocates for change, committed to the principles of empathy, 

respect, and ethical integrity. 

In conclusion, "To Change Perspective – A Study Circle About Person-Centered Care" is 

more than just a guide; it is a call to action for healthcare professionals to lead the charge 

in transforming healthcare into a system that respects and responds to the unique needs 

of each individual. It provides a comprehensive blueprint for education and change, 

emphasizing that person-centered care is not merely a clinical approach but a profound 

commitment to treating individuals with the utmost respect and dignity. 

The presentation will build on the Study Circle material about Person-Centered Care and 

give practical examples of how it can make you change perspective. 


